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1. Introduction
The purpose of this document is to provide assistance when using the Getcolcoord.com website.

It deals with the stages used when searching the catalogue or buying a product via the system.

2. Registering and Logging in.
To use the facilities in the system you must first register as a user of the system. This creates your account and controls your password. 

You register by simply clicking on the Register button in the Login box.

This will allow you to create your account. 
Add new Accounts records
A check is made to see that your User Id is not currently in use. If it is then an error message is displayed. Otherwise you can create an account record by going to the account creation screen. A secure link is used for this process. A confirmation of a new user is made by sending an email to the email address quoted. The new user and account creation is finalised by a confirmation  email sent to you.

The data entered is used to create new Accounts records. In addition the following fields from below are updated:

Account Name – Manadatory
Address 1
Address 2
Town 
County or State
Country 
Post Code or ZIP Code 
Telephone 
Fax 
Email 
Contact Name
Proprietor 
Business Nature 
Number of Staff 
Bankers Name 
Bankers Address 
Bank Account Name
Bank Account Number
Sort Code 
Invoice Address 1 
Invoice Address 2 
Invoice Town 
Invoice County or State 
Invoice Country 
Invoice Post Code or ZIP Code 
Account Fax 
Account Email 
Bidder Flag 
Password 
User Id

Amend Existing Accounts records

When you select the Amend option, you will see the Amend Accounts screen. First input the Account Number to amend. The system then check that a matching Accounts record exists for the Account Number entered. If no matching record can be found you will see the error message and proceed no further.

If the system finds the Accounts record the screen you should see the Account data below as input fields and use the values as default values to be inserted into the screen fields.

Address 1 
Address 2 
Town 
County or State 
Country 
Post Code or ZIP Code 
Telephone 
Fax 
Email 
Contact Name 
Proprietor 
Business Nature 
Number of Staff 
Bankers Name 
Bankers Address 
Bank Account Name 
Bank Account Number 
Sort Code 
Invoice Address 1 
Invoice Address 2 
Invoice Town 
Invoice County or State 
Invoice Country 
Invoice Post Code or ZIP Code 
Account Fax 
Account Email 
Bidder Flag 
Password 


Delete Existing Accounts records

When you select the Delete option, you must input the Account Number. Once the Account Number has been inputed, system check to see that a matching Account record exists. If no record can be found, you will see the error message and proceed no further.

When an Accounts record is found, you will see the details of the Accounts record and you will allow to deletion record. 

3. Using the Colour Search Facilities
To use the Colour Search facility you need to click on the Colour Studio button on the homepage.

Then you need to select a target colour.
The target colour selection process consists of four parts and these are as follows:-

· 1. The long thin strip of colour is where you select the approximate colour you are looking for. This will adjust the large square section on the left containing the cursor.

· 2. Adjusting the cursor allows you to adjust colour selected. As you move the cursor you will also see that the Colour selected strip alters and so too does the Complimentary colours. 

· 3. The Colour Adjustment rectangle is also automatically altered by moving the cursor. To fine tune the colour to your exact requirements you can adjust the colour in the Colour Adjustment Rectangle by using the + and – buttons against the RG and B values. These + and – buttons increase or decrease the amount of Red (Red), Green (G) and Blue (B) in the selected colour. The buttons allow very small adjustments to be made to the colour selected and therefore help you to select the exact colour you are looking for.

When you have selected the exact colour you want you can save it by clicking the Save Colour button. This allows you to save the colour by giving it a name you choose. The name used to save the colour could be “My favourite top” or any other name meaningful to you.

As well as selecting the colour via the Colour Adjuster, you can also choose any of the Complimentary Colours as the selected colour. This is achieved by simply clicking on the Complimentary Colour you want.

When you have found the right colour you want to use to search the product catalogue with, you then need to tell the system what products you want found.

To select Product Types to be searched. 
First of all you must select the Product Category you want to select from. Then you will see the Product Types relevant for that Product Category. You then select one or Product Types to be searched by clicking on the Product Type you want and then clicking on the arrow button. If you want to select all the Product Types for the chosen Category, select the All button. If you want to select Products from a different Product Category, click on the new Product Category you want from the Product Category drop down menu. You will then see a different set of Product Types displayed in the Product Type box. You can then select Product Types for the colour search as before. You can repeat the process above until all the Product Types you wish to search are contained in the Selected Product Types box.
You then click the search button to carry out the search. 


The Colour Search Results
When carrying out a colour search the system will check all the colours in the products contained in the Product Types you have selected.
It measures the colour difference between the individual colours in these products and the target colour you selected.

The results are shown as the Colour Difference Value or CDV on the screen.

The lower the CDV the closer the colour found in a product is to the target colour. A CDV of zero is therefore a perfect match.  

The Colour Product Select Option.

The purpose of the Colour Product Select function is to allow you the user to select a colour from a product in the product catalogue as a target colour in the colour search function. 

Stages 

· 1. When you select to see the details of a product at Product, Design, Colour level in the Product Catalogue, the screen will display the individual colours in the product selected.

· 2. You can then select the colour you want to use in the search by clicking on it. This will then take you back to the colour studio screen but with the colour search data set at the colour you have just selected. You can then proceed to search the catalogue using the colour you have just selected. 

Product Comparison Screen

When the colour search results screen has been displayed you can select for comparison one product from each Product Type you have used in the search. This will then display the image of that product at the bottom of the screen.

By selecting one product from each Product Type you can see how the products would look next to other.

You can deselect and then select other products to get the colour coordination you want for the different products.   

4. Colour Calibrating your system.

The Getcolcoord Colour Calibration Kit
The Getcolcoord Colour Calibration Kit helps to ensure that the colours displayed on your screen are accurate.

The kit itself consists of several pieces of fabric that are manufactured to match exactly the test colours on the screen below.

To check the accuracy of your display simply compare the colour on the fabric for the colour with the colour on the screen. When the colour on the screen matches the colour on the fabric you are seeing an accurate image of the colour.

If you have difficulty calibrating your screen you should also check the colour calibration of your server.
5. Buying a Carpet
In order to purchase a carpet you must complete a 5 steps procedure which consists of:

1. Main carpet screen. You can select a desired shape of room from a set of templates (square, rectangle and L shape). In addition the stair shape for carpet can be selected. By pressing “Submit” button the system will calculate the square meter size of the space dimension and print it on screen. After selection of desired template shape you can define dimensions of the shape and save those settings into carpet shape pool by pressing “store” button. After defining and storing all desired shapes you can proceed to next step from “Proceed to catalogue” button. 

2. Select carpet from electronic catalogue. From here you can select carpets from the electronic catalogue, where all carpet s are displayed. If you select a wrong carpet you can go back to the catalogue by clicking “return” button. After selecting the carpet you can click on “proceed to order” button. On the right side of page you can see the status of carpets in the “carpets shape pool”. When all details for each carpet are defined press “calculate sales prices” in order to proceed to the next step. 

3. Calculate sales price. The system then calculates the price for all carpets that you have selected according to each carpet defined shape, quantity and price and shows the detailed results (quantity,  product shape, square metres,  cost/m2, cost/carpet(s)). If you want to remove one ore more carpet orders from list check the box before product quantity and press “update” button. In order to proceed to next step press “proceed to order” button.

4. Order Details. This screen allows you to change details of your account solely for this order.

5. Order acceptance. At this stage you confirm the order and an email with the order details will be sent to you. 

6. Using the Auction System

Step 1 If you have not made a bid before.
If you have not used the Auction System before to make a bid, you need to create an account which will save your details to avoid you entering them every time you want to make a bid.
Your username and password will be confirmed by email to you. 

Step 2 Searching the auction site
When you enter your username and password you will then be shown the Auction bid listing screen. This uses the default listing based upon the auction end date and time.
However, you can search the products available for auction in the following ways:
- by product type
- by product code if you know exactly what you want
- by colour 

Step 3 To make a bid.
To make a bid, you need to enter the price you wish to pay and the quantity you want to buy. When your bid has been successfully received by the system you will be sent a confirmation email. 

Step 4 Acceptance by the manufacturer
If your bid is successfully accepted by the manufacturer he will send you an email informing you. In this case the manufacturer will use his standard billing process cover payment of the goods. 

Step 5 How to amend a bid. 
If you select the Amend Existing Bid option, you will be asked for your User Id and Password. After your User Id and Password have been checked a list of your bids will be shown. You can then select the bid you wish to amend. You can change the bid quantity and bid price. When the bid has been successfully amended, a confirmation email will be sent to you. 

